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I N D U L G E

At The Ritz-Carlton Spa®, San Juan guests discover a world 

reflecting the natural beauty of  the island – a world that grants 

permission to slow down and tune in. Locally inspired treatments 

are designed to soothe the soul and rejuvenate the body.  

The 12,000-square-foot Spa, complete with 11 treatment 

rooms, provides the latest in skin and touch therapies, as well as 

a full-service salon boasting fine hair, makeup and nail services. 

To further enhance your Spa experience, separate steam rooms, 

a co-ed sauna and whirlpool encourage relaxation, while a 

state-of-the-art Fitness Center and Wellness Studio revitalize 

your mind and body.

Escape to an oasis of  relaxation where the soul is nourished, 

the spirit is revived and the body is transformed. Embark on 

your journey of  natural rejuvenation where the path to a more 

satisfying sense of  well-being awaits you.



S E A  O F  S E R E N I T Y

The Ritz-Carlton Signature Massage, 
Sea Shell Indulgence - This nourishing spa 
journey starts by dry brushing impurities of 
the skin. Sea inspired oils are drizzled over 
the body while warm lava shells anointed with 
minerals, algae and salt water are strategically 
placed across the body to radiate heat inside 
the muscles, activate trigger points and induce a 
state of  balance. The journey is completed with 
the cool touch of  glacial shells used to revitalize 
your body. 80 minutes

Customized Massage Therapy - A unique 
massage designed just for you! To relax, held 
patterns of  tension, stress and fatigue, fascia 
techniques will tune you in with your sense of 
well-being. 50 or 80 minutes

Aromatherapy Massage - This relaxing 
massage uses light to moderate motions 
combined with your choice of  aroma oil; select 
from energizing, calming or detoxifying.  
50 and 80 minutes

Hot Stones Therapy - Enjoy the healing 
properties of  hot basalt stones blended with  
the effects of  coconut oil. Stress and tension 
melt away and the mind is cleared as the heat 
from the stones softens and sedates tense 
muscles. This treatment awakens every sense 
and provides a unique sense of  relaxation.  
80 minutes

Sports Massage - A massage incorporating 
stretching and trigger point techniques while 
promoting athletic performance.  
50 and 80 minutes

Target Massage - This neck, back and 
shoulders massage will put you in the correct 
time zone. 25 minutes

S P E C I A LT Y  T R E A T M E N T S

Restorative Therapy - With the vitality of  14 
essential oils and a specific touch technique, 
this potent treatment is ideal for stress release, 
jet lag, exhaustion and low energy while 
restoring your body’s ideal balance and well-
being. 80 minutes

Reflexology - This therapy focuses on pressure 
points within the reflex zones of  your feet and 
hands. By removing energy blocks your body 
returns to a state of  harmony. 25 or 50 minutes

Shiatsu Massage - This Japanese inspired 
massage works the muscle by using pressure 
points techniques to relieve tension and stress 
while stretching the energy lines in the body 
and meridians to further promote an overall 
sense of  well-being. 50 minutes

Cranio Sacral Therapy - Delight your senses 
with a subtle form of  touch therapy which deals 
with the body’s intrinsic cranial pulse. Gentle 
touches produce relaxation and ease tension 
while allowing the body to naturally adjust 
imbalance created from physical or mental 
stress. 50 minutes

Manual Lymphatic Drainage - This 
specialized treatment uses a specific amount of 
pressure and rhythmic circular movements to 
stimulate natural lymph flow. 50 minutes

R E L I E V E



R E N E W

(SPECIALTY TREATMENTS, CONTINUED) 

Couples Connection - Spend quality time 
together enjoying side-by-side massages in 
our couple’s suite. Your therapist will tailor a 
massage experience for each of  you. 50 and 
80 minutes

Prenatal Massage - Discover a massage 
using specific prenatal techniques to increase 
circulation, alleviate tired muscles and reduce 
water retention. Enjoy a comforting and 
soothing experience during this period of 
change. This treatment is recommended only 
after the first trimester. 50 and 80 minutes

H E A L I N G  R I T U A L S

Drift Away - Discover a ritual designed to 
promote relaxation for an overactive mind. 
To begin your experience, a body polish is 
followed by a milk bath submerging into a 
cloud like sensation. Experience a soothing 
massage with warm aromatherapy oils that 
will help you transition into an alpha state  
of  sleep. 100 minutes

Lomi Lomi Massage - This Hawaiian 
inspired massage uses flowing motions to 
gently balance your body, mind and emotions. 
Rhythmic forearm massage and breathing 
techniques will further enhance your 
experience while harmonious music plays in 
the background. 80 minutes

Reiki Healing Therapy - A technique that 
promotes the art of  healing while guiding you 
into relaxation. “Lying on hands” energy will 
flow while connecting you with your blissful 
self. 50 minutes

P O L I S H  A N D  G L O W 

Piña Colada - We begin by stimulating the 
senses and delighting the skin with a luscious 
body enzyme polish featuring papaya and 
pineapple that leaves your skin smooth and 
refined. A gentle application of  lush tropical 
moisturizer will leave you feeling blissfully 
relaxed. 50 minutes

Café con Leche - Delight your senses with 
our detoxifying Puerto Rican coffee body 
scrub. A gentle application of  warm coconut 
milk, followed by a nourishing body lotion 
massage leaves your skin hydrated and 
radiant. 50 minutes

Sea Salt Glow - Exfoliating sea salts will 
leave your body with a healthy vibrant 
sheen. A hydrating moisturizer completes the 
stimulating, skin softening experience.  
50 minutes



S O O T H E

B O D Y  C O C O O N S  

Sea Body Wrap - Inspired by our ocean 
surroundings, this treatment includes natural 
exfoliation which leaves your body with a 
healthy vibrant sheen. The body is enveloped 
with a specialized blend of  green tea, ginger 
root, seaweed algae and essential oils that 
help stimulate your body’s metabolism. A scalp 
massage will ignite your brain waves while a 
nutritious lotion completes the stimulating, skin 
softening experience. 80 minutes

Earth Body Wrap - This specialized body wrap 
begins by dry brushing impurities of  the skin. A 
rich mud wrap, potent in antioxidants, nutrients 
and enzymes is applied throughout the body to 
replenish it. A soothing foot massage will guide 
you into total relaxation while a gentle application 
of  herbal spice body butter will leave your skin 
glowing. 80 minutes

Slimming Treatment - Embrace your body with 
the perfect detoxifying and firming treatment for 
sleek smooth skin. This invigorating treatment 
begins by dry brushing impurities. To further purify 
and tone, you are covered in slimming body oil 
infused with coffee, hints of  lemon and cinnamon. 
A gentle foot massage will stimulate lymphatic 
drainage while an application of  grapefruit enzyme 
mist will complete the treatment. 80 minutes

Sun Soother - Relieve sunburn and immediately 
alleviate your skin with a soft application of 
healing aloe vera herbal gel while you are wrapped 
in stillness. Surrender yourself  to a nurturing scalp 
and foot massage while a soothing application of 
coconut milk will leave your skin hydrated. It’s pure 
bliss for your skin. 50 minutes

P U R E  R A D I A N C E

The Ritz-Carlton Signature Facial - This 
signature treatment utilizes a nourishing manual 
citrus microderm scrub to polish the skin and 
reveal its natural radiance. An indulging mask 
containing over 45 different micronized crystal 
gemstones, which are proven to dramatically 
increase your hydration levels, will take you to 
another level of  relaxation. The combination of 
warm lava shells and refreshing glacial shells 
will leave your skin refreshed and revitalized.  
80 minutes

Customized Facial - Designed just for 
you! This facial begins with a cleansing, 
mild exfoliation, a customized mask and an 
invigorating facial massage that will leave you to 
experience truly exquisite results.  
50 and 80 minutes

Oxygen Facial - This intensive treatment is 
formulated to infuse the skin with essential 
elements. Increasing oxygen intake in the 
skin promotes healing, treats blemishes, and 
increases circulation. 50 minutes

Vitamin C Facial - Ideal for repairing 
and protecting your skin from the sun or 
environmental stress, this antioxidant facial 
prevents premature aging while leaving your skin 
bright and glowing. 50 minutes

Liquid Lift Facial - Showcasing our most 
advanced anti-aging products, this technique is 
designed to firm, tone and sculpt your skin by 
re-educating facial muscles. Enjoy visible results 
after only one treatment. 80 minutes

Couples Connection - Spend quality time together 
enjoying side-by-side massages in our couple’s suite. 
Your therapist will tailor a massage experience for each 
of  you. 50 and 80 minutes

Prenatal Massage - Discover a massage using specific 
prenatal techniques to increase circulation, alleviate 
tired muscles and reduce water retention. Enjoy a 
comforting and soothing experience during this period 
of  change. This treatment is recommended only after 
the first trimester. 50 and 80 minutes  



(PURE RADIANCE, CONTINUED) 

Eye and Lip Treatment - Formulated to 
moisturize smooth fine lines and increase 
suppleness around the eyes and lip area. May 
be added to any facial.

Waxing services are available upon request.
   
W E D D I N G  P A C K A G E S

F O R  T H E  B R I D E 

Glamorous Hair and Makeup Design - Our 
hair and makeup designers will create the 
perfect look just for you.  

G E N T L E M E N ’ S  T H E R A P I E S

Gentlemen’s Haircut and Scalp Massage - 
Look your best and relax your mind with a 
refreshing scalp massage. 50 minutes

Good Old Fashion Shave - Hot towels, cream 
and a clean barber shave. 25 minutes

Gentlemen’s Facial - This purifying 
treatment is specifically designed for men. 
The combination of  tea tree oil and lime will 
leave your skin nourished while hot towels are 
used to hydrate and guide you into complete 
relaxation. 50 minutes

R E F R E S H

H A N D S  A N D  F E E T  T H E R A P I E S
The Ritz-Carlton Signature Manicure 
and Pedicure - Indulge in this nail ritual that 
will leave your hands and feet feeling renewed. 
We begin by shaping, buffing your nails while 
treating your cuticles. To further enhance your 
experience, a sea salt exfoliation is followed by an 
invigorating warm massage using lava shells. Your 
perfectly polished nails will be the final touch.  
Manicure, 50 minutes; Pedicure, 80 minutes

Customized Manicure and Pedicure - These 
lavish treatments use a natural approach to help 
you achieve healthy nails and beautiful hands/feet 
while leaving your skin smooth. Choose one from 
an aromatic choice of  papaya/pineapple, lavender 
or kukuinut lotions for your hydrating massage.  
Manicure, 25 minutes; Pedicure, 50 minutes

Polish to Perfection - File, buff  and polish. 
15 minutes

Paraffin Infusion - This unique single use 
hydrating system consists of  10 vitamins which 
are vital to achieve healthy skin renewal. Add to 
any manicure or pedicure service. 15 minutes

F I N I S H I N G  T O U C H E S
• Hair Services
• Ladies’ Haircut 
• Gentlemen’s Haircut
• Hair Design
• Permanent Color Application
• Highlights and Low Lights
• Shine Infusion
• Deep Conditioning Treatments
• Special Occasion Up-Do

• Makeup Design



R E S T O R E

B A L A N C E  A N D  W E L L - B E I N G
Our Fitness Center consists of  state-of-the-art 
cardio and weight equipment with individual 
exercise television screens. In our movement 
studio we offer private and group classes  
such as:

• Yoga
• Pilates
• Zumba
• Spinning

Personal Training and Wellness 
Consultations - Achieve your personal fitness 
goals with a tailored workout led by a certified 
personal trainer. Each session will be designed 
to effectively target your desired results.

• Wellness Consultation
• Personal Training Sessions
• Stretching Sessions
• Private Fitness and Wellness Classes
• Salsa Lessons 
• Tennis Lessions

Tennis Programs - Enjoy a private tennis 
lesson from our internationally recognized 
tennis pro on one of  Puerto Rico’s only 
beachfront hard courts.

R I T Z  K I D S  T R E A T M E N T S

Chocolate Ice Cream Manicure and 
Pedicure - A delicious combination of 
chocolate infused salts and chocolate sherbet 
will leave their little hands and feet pampered 
and happy. Manicure/Pedicure, 25 minutes

Glitter Makeup for the Little Ones - Small 
touches of  glitter will be applied around the 
eyes and cheeks for a little sparkle, and a 
soft natural-looking lip color completes the 
makeover. 25 minutes

Kids’ Haircut - 25 minutes

S P A  P A C K A G E S
Our spa experts will create and guide you in 
selecting unique services to relax, rejuvenate 
and recharge your mind and body.

The Spa Boutique - Our Spa Boutique offers 
premium, hand-selected skin and body products 
to continue your spa experience at home, as 
well as Ritz-Carlton logo apparel and elegant 
gift items. 

The Ritz-Carlton Gift Cards - Share your 
unforgettable spa experience with family, friends 
and colleagues.   



S P A  G U I D E L I N E S
Hours of  Operation
Fitness Center is open 24-hours a day. 
The Spa is open daily from 8:00 a.m. until 8:00 p.m.

Spa Reservations
Advanced reservations for your Spa experience are highly 
recommended. Prior to your arrival, please call 787-253-
1700 for reservations. If  you are already a guest at our 
resort, please dial extension 4131.

Cancellations
If  you must reschedule or cancel your appointment, please 
notify the Spa six hours in advance to avoid being charged 
the full service fee.

Time for Relaxing
We ask that you arrive 20 minutes prior to your scheduled 
spa experience to further enjoy our facilities. As a courtesy 
to all of  our guests, treatments start and end on time.

Spa Etiquette
To receive a spa treatment, guests must be at least 18 
years old; salon services are offered for younger guests. 
Our guests come to escape, retreat and recharge. To 
further enhance your experience, please leave your cell 
phone and laptop behind. We provide robes, slippers and 
locker-room amenities. Please remove all jewelry prior  
to arrival.

Gratuities
For your convenience, a 20% service charge will be added 
for each Spa service. Additional gratuities are at your 
discretion.
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