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Sweetened by southern warmth and graciousness,  
The Ritz-Carlton Spa, New Orleans is dedicated to your comfort 
and well-being, immersing you into the mystical essence of 
the city. Pamper yourself with a variety of soothing therapies 
and unique treatments in a tranquil setting. Our expert ladies 
and gentlemen will ensure a spa experience like no other.
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southern ceremony
125 minutes

Immerse yourself in southern 
citrus- a delicate body polish 
prepares the skin and a rich cream 
rejuvenates the face and body.

includes	Body scrub, full body massage,  
age-defying facial

voodoo ritual
80 minutes

The soul of New Orleans is magical and 
mystical. Notes of absinthe, cypress,
moss, vetiver, and incense bring you 
home to the French Quarter, casting 
a spell of relaxation and escape.

includes	Locally crafted herbal poultice  
ritual, full body massage

At The Ritz-Carlton Spa, New Orleans, 
you will be transported to a world 
where exotic secret formulas are 
artfully blended with the most 
modern spa services. A collection of 
rituals and ceremonies provide the 
ultimate in relaxation and renewal. 
Allow our expert therapists to create 
a unique experience with lasting 
benefits for both body and mind.

le charme romantique
100 minutes

Escape the revelry of the city and 
relax in our couples’ room where you 
will enjoy services using two of New 
Orleans’ most delicious signature 
flavors – coffee and praline. 

includes	Sugar body scrub, full body 
massage, Champagne for two people
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relaxation massage
80 minutes or 50 minutes

Unwind and de-stress with this aromatic 
bespoke treatment. This soothing 
aromatherapy massage uses light to 
moderate pressure and a blend of 
essential oils to melt away tension.

hot river stone  
massage
80 minutes or 50 minutes

A therapeutic and rejuvenating massage 
using warm river stones and a moderate 
to deep pressure to intensely soothe 
tired, aching muscles and aid relaxation. 

deep muscle massage
80 minutes or 50 minutes

Recharge your body with this powerful 
massage designed to alleviate deep-
seated tension and muscular stress. 
Using deep movements and stretching 
techniques concentrated on specific 
areas of concern to help relieve common 
discomforts and sports related tension.

stress relief massage
80 minutes or 50 minutes

Revive tired and fatigued muscles 
with this traditional massage using 
moderate to firm pressure to leave a 
feeling of revitalization and relaxation. 

naturally nurtured  
massage
80 minutes or 50 minutes

Nurture and nourish body and 
skin when you need it most with 
this gentle, restorative and entirely 
tailored massage. Ideal for expectant 
mothers after the first trimester. 

reflexology
50 minutes

A deeply relaxing treatment with 
benefits that can be felt throughout 
the body, stimulating reflex points 
promoting health in organs via the 
body’s energetic pathways.

world traveler massage
50 minutes

Travel through continents – choose 
from: Balinese, Thai, Ayurvedic or 
Polynesian-fusion massages. Let 
us take you around the world.
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world traveler 
body scrub
50 minutes

Escape with one of our globally 
inspired scrubs and choose from: 
refining aromatic scrub with precious 
and rare spices from India, polishing 
papaya puree scrub from Bali or 
sublime scrub from Polynesia.

includes	Body scrub and moisture application

nourished glow
50 minutes

Reveal your smoothest, softest skin 
ever with this body exfoliation finishing 
with a deeply nourishing oil application 
and personalized back massage.

includes	Full body salt and oil exfoliation, 
back massage and oil application

body balancer
50 minutes

Restore serenity to body, mind and skin 
with this richly indulgent and deeply 
reviving back, neck and scalp treatment. 

includes	Back exfoliation, back massage, 
application of facial oil and scalp massage

lift and firm treatment 
50 minutes

Purify your body, boost circulation 
and target uneven skin tone in this 
deeply smoothing and contouring 
hip and thigh treatment.

includes	Skin brush, detoxifying salt & oil 
scrub, detoxifying massage to hip and thigh 
areas, specialized abdominal massage
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custom facial
80 minutes or 50 minutes

Purify, hydrate, brighten and 
smooth your complexion with this 
radiance-restoring facial that is 
tailored to your individual needs.

includes	Deep brush cleanse, skin  
analysis, facial exfoliation, massage  
and mask, scalp massage

performed with espa products

ultimate radiance  
& renewal facial
80 minutes

Restore skin’s vitality and reveal a bright, 
smooth and radiantly youthful-looking 
complexion. The must-have treatment for 
immediate results prior to a special event.

includes	Brush cleanse, Skin Radiance  
Mask, age-defying crystal massage, lifting 
mask, scalp massage

performed with espa products

the hydrafacial md®
80 minutes or 50 minutes

A non-invasive, non-surgical anti-
aging procedure that delivers 
instant results by using LED light 
therapy along with the benefits of 
the Hydrafacial MD® technology.

50 minutes includes Cleanse,  
gentle hydra-exfoliation, Vortex extraction, 
hydrating Hyaluronic Acid infusion,  
LED therapy

80 minutes additionally includes  
Lymph drainage treatment

age defying facial
80 minutes or 50 minutes

Instantly combat the most visible 
signs of skin aging - smoothing 
fine lines and reviving youthful 
radiance to your complexion.

includes	Deep brush cleanse, skin analysis, 
facial exfoliation, specialized toning facial 
massage, mask, scalp massage

performed with espa products

lifting & plumping facial 
50 minutes

This manual anti-wrinkle facial from 
the ancestral Japanese Ko Bi Do ritual 
is associated with a unique anti-aging 
active complex. Enjoy this holistic 
approach to lift and tone your facial 
contours and effectively smooth and 
plump lines on the face and neckline.

includes	Skin cleanse, exfoliation, facial 
massage with lymphatic drainage, specialized 
lifting mask

performed with cinq mondes products

alpha beta peel
50 minutes

A patented peel using natural alpha-
hydroxy acids and beta-hydroxy 
acids, this treatment reduces fine 
lines, acne, rosacea and oily skin.

includes	Skin cleansing, extraction, steam, 
peel, mask

performed with dr dennis gross 
products
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relaxation massage
80 minutes or 50 minutes

Unwind and de-stress with this aromatic 
bespoke treatment. This soothing 
aromatherapy massage uses light to 
moderate pressure and a blend of 
essential oils to melt away tension.

stress relief massage
80 minutes or 50 minutes

Revive tired and fatigued muscles 
with this traditional massage using 
moderate to firm pressure to leave a 
feeling of revitalization and relaxation.

the men’s massage
80 minutes

The ultimate male escape. Unwind 
in style with this rebalancing and 
intensely relaxing treatment that 
includes a full body massage using 
heated stones, facial massage 
and a soothing scalp massage.

muscle recovery  
massage
80 minutes or 50 minutes

Recharge your body with this powerful 
massage designed to alleviate deep-
seated tension and muscular stress. 
Using deep movements and stretching 
techniques concentrated on specific 
areas of concern to help relieve common 
discomforts and sports related tension.

power hour
50 minutes

Intensely invigorating, this 
clarifying and smoothing treatment 
powerfully reawakens, leaving 
you ready for anything.

includes	Full body salt & oil exfoliation,  
back massage

the men’s facial
50 minutes

Deeply cleanse, hydrate and 
smooth skin, leaving your 
complexion instantly energized.

includes	Double cleanse, facial  
exfoliation, steam and extraction, facial 
massage, mask, scalp massage

the manicure 
25 minutes

Essential maintenance for hands.

includes	Soak, cut and file, cuticle work, 
application of hand cream, buff 

the pedicure
50 minutes

Maintain amazing results and 
keep nails in good condition with 
this conditioning treatment. 

includes	Soak, nail file and shape,  
exfoliation, cuticle work, application of 
body cream, buff
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ultimate pedicure
60 minutes

An intensive treatment using deeply 
nourishing products to repair, 
replenish and condition your nails 
depending on your individual needs. 

includes	Soak, nail file and shape, exfoliation, 
cuticle work, massage, personalized mask, 
paraffin wax, polish or buff 

pedicure
50 minutes

Maintain amazing results and 
keep nails in good condition with 
this conditioning treatment. 

includes	Soak, nail file and shape,  
exfoliation, cuticle work, application of  
body cream, polish or buff 

ultimate manicure
50 minutes

This indulgent treatment provides 
long lasting results deeply nourishing 
products to repair, replenish 
and condition your nails. 

includes	Soak, cut and file, exfoliation,  
cuticle work, massage, personalized mask, 
paraffin wax, polish or buff 

manicure
40 minutes

Essential maintenance for hands. 

includes	Soak, cut and file, cuticle work, 
application of hand cream, polish or buff 

gel manicure  
60 minutes
A revolutionary gel lacquer is applied 
and set under UV lightning. Your nails 
are completely dry by the time your 
manicure is over, and you will have an 
incredibly durable, chip-free manicure 
for two weeks with superior shine. 

includes	Soak, cut and file, exfoliation,  
cuticle work, massage, gel application

hair services
Full salon services are available. 
Our talented team of stylists will 
complement your look for any special 
occasion, ensuring you are picture 
perfect and red carpet ready.

make-up services
Professional make-up artists use 
the latest make-up techniques and 
trends for a complete makeover 
that brings out your best.
 
*�Personalized hair, make-up, and bridal 
services are available upon the price tariff. 



17new orleans

Lifestage Anti-Aging Boosters 

Boost any facial by using the 
technologically advanced LIFESTAGE 
serums and moisturizers to address 
all the most visible signs of aging.

Hand or Foot Reviver 

Boost any facial, massage or body 
treatment to reveal smoother skin 
with this exfoliating and nourishing 
treatment that will leave hands or 
feet smooth, soft and bright.

Back Reviver

Reveal brighter and smoother 
back with this exfoliating and 
nourishing enhancement. Perfect 
addition to any massage.

Upgrade your treatments by 
choosing one or more of our carefully 
created service enhancements.
Enhancements are available as 
incorporated additions to facial, body 
and massage services without adding 
additional time to the treatment. All 
enhancements must be booked 
and received with a treatment.

Hot Stone Melter 

Smooth basalt stones radiate 
heat deep inside the muscles to 
relieve tension and stress. Ideal to 
super charge your massage.

Moroccan Oil Scalp Treatment 

Using the strengthening properties of 
Moroccan Oil with a deeply relaxing 
scalp massage to reduce tension, 
condition the scalp and leave you 
with beautifully healthy hair.

Smooth & Firm Body Butter

Combine the sublime benefits of a 
lifting and smoothing body butter 
with your body massage oil for rich 
melting hydration to refine skin texture, 
soften and restore suppleness.

Eye or Lip Treatment

Target deep absorption of any facial 
serum around the eye or lip area during 
any facial using cooling Rose Quartz 
Crystals. Helping to increase circulation, 
reduce dark circles and firm skin.
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To enjoy your spa experience to the fullest potential, 
please familiarize yourself with the spa guidelines.

AGE REQUIREMENTS
The services and facilities of The Ritz-Carlton 
Spa, New Orleans are for guests 18 years of 
age or older. Access to salon and facial services 
are however granted to guests 16 and older. 

AT TIME OF RESERVATION
Spa services should be scheduled in 
advance. The spa reservations agents 
can help plan your spa experience. 

Please notify the agent if you take medication 
or have high blood pressure, allergies, physical 
ailments, disabilities or are pregnant. While a few 
services should be avoided during pregnancy, 
there are treatments that can be enjoyed. 

If you prefer a male or a female therapist, 
please make your gender request at the time of 
reservation. We will always try to accommodate your 
personal preferences based on our daily schedule. 

Most body treatments are enjoyed without 
clothing. However, please wear whatever is most 
comfortable for you. During all treatments the 
body is fully draped except for the area being 
worked on and during certain treatments where the 
whole body is worked on at one time. Spa robes 
and slippers are provided. Our pool and hot tub 
facilities are public, swimsuits should be worn.

PERSONAL BELONGINGS/VALUABLES
Lockers are available for personal items. However, 
if you are a hotel guest, please leave valuable 
items in the safe in your guest room. We are 
not be responsible for lost or stolen items. 

ARRIVAL TIME
For your enhanced comfort and relaxation, we 
encourage you to arrive 30 minutes before your 
scheduled treatment to allow time to relax and 
experience our facilities. Arriving late for your 
scheduled treatment will simply limit the time of your 
treatment. It will end on time so the next guest is 
not delayed and the full value of your service will be 
charged. Your Spa experience is your time and you 
should delight in it to the fullest. If you experience 
discomfort due to room temperature, massage 
pressure, music volume or any other conditions, 
please notify your therapist immediately. A 20% 
service charge will be added to each service on 
your bill. Additional gratuities may be provided at 
your discretion. Spa services can be charged to 
your hotel bill. All major credit cards and cash are 
accepted. Please present vouchers, gift certificates 
or any loyalty cards at the time your services are 
rendered. Discounts do not apply to spa packages, 
promotions, special events or holidays. Gift cards 
are available. Prices and services are subject 
to change without notice. In-room treatments 
are available and will incur a 50% surcharge. 
Privatization or late openings are available on 
request. Please consult us for quotation. 

CANCELLATION POLICY
If you must cancel or reschedule your appointment, 
please notify us at least 6 hours in advance to 
avoid being charged the full service fee.

CONTINUE YOUR EXPERIENCE AT HOME
As part of your complete experience, our 
trained therapists and reservation agents 
will gladly recommend a skincare routine 
to enable you to continue the benefits of 
your treatment at home. Our products are 
available for purchase directly from the spa.

REGULATION
The spa environment is one of tranquility and 
relaxation. Please respect other guests’ rights 
to privacy and serenity. We request that cell 
phones be turned off to maintain the peaceful 
atmosphere of the spa. Smoking is not permitted. 
Guests are prohibited from bringing any outside 
food or alcohol into the spa. Any guest appearing 
intoxicated will be denied access to the spa.

HOURS OF OPERATION
Spa: 9 a.m. to 7 p.m. Thursday-Saturday 
         10 a.m. to 6 p.m. Sunday-Wednesday

Fitness Center: 24 hours

Hours of operation are subject to change.

To reserve your spa appointment online, visit us at 
ritzcarlton.com/neworleans or contact 504.670.2929



921 canal street, new orleans la 70112  504.670.2929 
ritzcarlton.com/neworleans


